
KNOW THE NOT KNOWN EVENT TICKETS PROMOTION TERMS & CONDITIONS 
 
Acceptance of the rules is a condition of entry and entry instructions form part of the rules.  
Entry indicates acceptance of terms and conditions.   
 
1. Only open to residents in the UK aged 18 or over. 
 
2. No Purchase Necessary to enter.  Send an email to tigerbeeruk@exposure.net. Only 

one application per person.  Standard network rates apply.   
 
3. Entries must be made personally.  Entries made through agents/third parties are 

invalid.  The promoter accepts no responsibility for lost, incomplete, or delayed 
entries, such entries will be void.  Proof of sending is not proof of receipt and 
promoter does not accept any responsibility for the non receipt or the late receipt of 
message due to network failure or for any associated costs to entrants.  No entries 
submitted via any other means will be accepted.  The promoter cannot guarantee 
uninterrupted or secure access to the web entry route. 
 

4. Applications must be received by midnight on closing date shown on website. 
 
5. Prize is the number of entry tickets to venue on date as advertised on website.  

Tickets are allocated on a first come first served basis.  Prize does not include 
transport, accommodation or other subsistence costs.  Winner’s guest must also be 
aged 18 or over.  Venue terms and conditions apply.  Check their website for details.   

 
6. If you have won the tickets, you will be sent an email confirmation and your name 

will be added to the venue guest list.  Winners’ details will be available on the 
website after the closing date until the date of the event. 

  
7. There is no cash or other alternative to these prizes in whole or in part.  Prizes are not 

transferable.   
 
8. The winner will be required to participate in all required publicity, including any 

presentation ceremony.   
 
9. The decision of the promoter in all matters is final and binding and no 

correspondence will be entered into. 
 
10. The promoter is not responsible for any third party acts or omissions. 
 
11. We cannot guarantee that the event will be free from disruptions, failings or 

cancellations.  We are not liable for such disruptions, failings or cancellations unless 
they are caused by our negligence.  Any requests for refunds or compensation arising 
from them should be sent to the operator of the event.  We can provide you with their 
details on request. 

 
12. The promoter reserves the right to cancel or amend this promotion due to events or 

circumstances arising beyond its control.   
 
Promoter: Heineken UK Ltd, 2-4 Broadway Park, EDINBURGH, EH12 9JZ 
 
TIGER and Heineken UK Ltd would like to contact you by email and SMS/MMS 
with exciting news, information and to ask your opinion about our products.  We’ll 
also alert you to some fantastic opportunities.  We’ve got games, competitions and 
tempting offers and we’d lie to send you information by email or to your mobile when 
something extra special comes along.  If you would like to hear from us please tick 
these boxes: 
 
Email   sms 


